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OR-142-2320 

Nov-01 
DeCol 
Jan02 
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% On Time LSRC - Flow-Through I 95% within 2 hours 

CLEC , .. CLEC obo, D i f f m c e  
97.54 8951.00 2.54 
98.70 7851.00 3.70 101.00 
99.98 9171.00 4.98 i 100.00 ,A- - -N. .  . . .x 

Verizon - VA 
Carrier to Carrier Performance Standards and Reports Summary November 2001 - March 2002 

- 
OR1-03-2320 Average LSRC Time c 6 Lines . Eienronic . No Flow-Through I NO Standard I 

CLEC ., CLECObS DmWence 
Nov-01 14.69 
De507 16.64 ~ 25.00 
Jam2 12.98 ~ 20.00 

~ 15.00 Feb-02 20.48 
Mar-02 17.47 

CLEC Aggregate Performance 
Resale (Ordering) - POTSlSpecial Services 

oca1 Service Requart Confirmation -LSRC- -Flow-Through I NO Standard I 
'C ICLECObs l D i f f m c e  - 

I 

0.14 
Feb02 0.09 
Mar02 0.09 

I Feb-021 99.991 8584.0Ol 4.99 
Mar-021 99.71 I 9346.00 I 4.71 

99.00 j7.-/ , , 98.00 __, . 
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No Standard 

CLEC CLECObs DmSrencR 
#NlA 
tNlA 
#NlA 

t POTS (L m u a l i f l e d  Complex cont.. 
 OR.^ .Order Confirmation Timeliner' 

OR.1-10-2320 y. on Time LSRC a= 6 Lines. rax 

CLEC [CLEC Obr lomerence 
Novo1 #MA( I 
Dec-0- #NIAI 

- 

Jan02 #NIA 

1 com... 
*I. On Time LSRC -z 6 Lines - Fax I 95% within 48 hours 

1 

! 

0.60 

This submetric is no longer reported. 

~ 

0.40 0.20 0.00 L z L - 3  ~ 

N D J 

:-. *-. CLEC I 
~ 

This submetric is no longer reported. 
~ ._ - . . . I 95% within 96 h< 

Jan42 I #WAl I _I 

This submetric is no longer reported. 

OR-2 - Reject Timeliness 

I No Standard OR3413320 I Average Local Service Request -LSR- Reject - Time -Fiow-ThrOUgh I 
h E P  1CLECObs lDHt 

F 
. - I- - CLEC __ 
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D M 1  
Jan-02 
Feb-02 
Mar-02 
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I No Standard 

CLEC ~ ~ ~ c o b s  Dmerence - 
21.42 

*o,oo ~_??.%-,L 

15.00 ~~~~~ ~ ~~~ 

~ ~~~~ 

19.56 30.00 
26.98 
22.54 
25.06 

."""."" 

Feb02 1881 00 
Mar-02 9988 168600 

. 98.00 ~ 

97.50 I 

97.00 

- 
N D J  F M  

,. .x--CLECi i 
I _. 

N D J F M  

CLEC ~ 

,. . =_ .  
____- 

N D J F M  
-.. 

CLEC ,. . *_. 

5.00 
0.00 
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CLEC CLECObs Difference 
#MA 
#NlA 1.00 

I POTS (L PreQualllied Complex cont... 

I.... 

O R 4  - Rejea Timeliness con1 ... 
. Electronic. No Flow-Through L 95% within 72 houn 

~ 

! 
N D J  F M !  

100.50 

"."" r Mar-021 99.071 108.001 4.07 ~ 99.50 

1 98.50 

;. . *.. . CLEC ~ 

' 080  

NOVO7 
h . 0 1  
Jan02 

L 

95% within 48 bun 
CLEC CLECObs Dmwence 

#NIA 
#MA 
#NIA 

This rubmetric is no longer reported. 

NoVOl 
DBC-01 
Jan42 

0.60 
! 0.40 

0.20 
0.00 

! 
~ N D J 

~ - - K - - C L E C ;  - 

cLEc CLECObs Difference 

XNiA 
#NIA 
#NiA 

This submetric is no longer reported. 



Resale (Ordering) Exhibit No: - 
Witness: Gilmour 

Appendix B 
Page 6 

POTS (L Prpqualined Complex COW.. 

OR-2. Reiect Timeliness con1 ... 
OR-2-10-2320 x On Time LSR Reject r 6  Lines -Fax I 95% Within 96 hours 

CLEC CLECObr Difference 
NovOi #NlA 
Dec-Ol #N!A 
Jam02 #NIA 

This submetric is no longer reported. 

OR-7 -% Order ConfirmationlRejectJ Sent Within 3 Business Days 

OR-7-01-2100 X Order ConfirmationlRejecl~ Sent Within 3 Business Days. POTS I 95.0% I 

" 

, .  ., CLEC CLECObr Difference 

I 99.97 6511.00 4.97 I 
1 99.58 5007.00 4.58 ~ 120.00 

4.18 100.00 
80.00 ~. 

The OR-741 Submetrics now include Web GUI data. It is no lonser comparable 
to the old submetric. The new submetric is reported below. 



Resale (Ordering) 

I NO Standard OR-1-05-2241 Average LSRC Time >E 6 Liner. Electronic - No Flow-Through 

CLEC WECObs Dmarence 
Novo1 36.78 

300.~0 

DeC-Ol 33.48 ~ 400.00 
J8n-02 53.73 
Feb-02 10.21 

! 

~ *oo.oo Mar-02 331.11 
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I 95% within 96 hours X On Time LSRC c 6 Lines. Fax 
CLEC CLECObs Difference 

XWA 
M A  
M I A  

Nov-Ol 
DecOl  
Jan-02 

CLEC c ~ ~ c o b s  Dmerence 
#NIA 
#NIA 
M I A  

Novo1 
Dec-Ol 
JW-02 

This rubmetric is no longer reported. 

I 95% within 96 h w n  
CLEC c ~ ~ c o b s  mference 

XNIA 
XNIA 
#NlA 
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-7 
Jan.02 
Feb02 
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~. CLEC ' C ~ E c o b s  Difference -- 
39.89 
18.33 ~ 50.00 
22.30 

1.72 
20.73 

Nov-07 
Dec-07 
JaznJZ 
Feb-02 
Mar-02 

I 95% within 72 hours 

.~ ~ - CLEC ' c ~ ~ c o b s  Difference 
100.00 2.00 5.00 

100.00 ------------x-x- 
~ 

~~~~ 

60.00 ~~~ 

~~~ 

- ~ ~~ ~ ~~~~ ~ 

100.00 10.00 5.00 120.00 

100.00 1.00 5.00 80.00 
400.00 5.00 5.00 

100.00 1.00 5.00 
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I 95% within 96 hours. 

CLEC CLECObs Difference 
M I A  
#NIA 
#NlA 

This submetric is no longer reported. 

N o v 0 7  
DeC-01 
J a M 2  

CLEC c ~ c o b s  DnrSrence 
#NIA 
#NIA 
M I A  

This submetric is no longer reported. 

OR-2-10-2341 

N o w J l  
Dec-01 
Jan02 

I 95% Within 96 hours %On Time LSR Reject >= 6 Lines . Fax 

CLEC CLECObs Difference 
M I A  
M I A  
#NlA 
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Average LSRC Time c 6 Lines -Electronic. No Flow-Through NO Standard I 
CLEC c ~ ~ c o b s  Difference 

#NIA 
#NIA 
#NlA 

Nov-Of 
DeC-07 
Jan02 

I 95% wnhin 72 hours 
CLEC CLECObs Dmerence 

#MA 
#NlA 
#NlA 

Nov-01 
Dee01 
Jan-02 

I NO Standard 
CLEC CLECObs Difference 

#NIA 
#NIA 
M I A  

I 95% wilhin 72 hours 
CLEC CLECObs Difference 

Nw-01 #NlA 
0eC-01 #NIA 
Jan02 l N l A  

i 

OR-1-07-2342 

NOV-Ol 

Dec-Ol 
Jan-02 

NO Standard Average LSRC Time < 6 Liner -Fax 

CLEC CLECObr Difference 
#NlA 
#NIA 
#NlA 
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Complex Services-2 WinxDSL cant.. 
OR4 .Order Confirmation Timeliness conl. .. 

Y. on Time LSRC c 6 Lines - Fax I 95% within 96 hours OR.168-2342 
CLEC c ~ ~ c o b s  mfemnce 

Nav-01 #NlA 
DecOi M I A  - 
Jan-02 #NIA 

- 

This submetric IS no longer reported. 

Average LSRC Time >= 6 Lines - Fax OR-149-2342 I I No Standard 

CLEC CLECObs DnrWence 
Nov41 #MA 
Dec-01 #NIA 
Jan-02 #NlA 

This submetric is  no longer reported. 

%On Time LSRC 5= 6 Lines - Fax OR.1-10-2342 I I 95% wlhin 96 hours 

CLEC CLECObs DmSrfd~ce 
NovDi W A  
m 4 1  #NlA 
Jan42 #NlA 

OR-2 -Reject Timeliness -Requiring Loop Qualification 

I NO Standard OR-263-2342 1 Average LSR Reled Time C 6 Lines. Elsctronic . NO Flow-Through I 
ICLEC lCLECObs I D ” 3  

Nov4i I XNlAl I 
D W l  I #NIAl I 
Jan42 #NlAl 

This submetric Is no longel reported 

OR-264-2342 I Y. On Time LSR Reject < 6 Linea. Electronic - NO Flow-Through I 95% within 72 hours I 
ICLEC lCLECobs [Dmerence 1 

This rubmetric is  no longer reported 
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De01 
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Average LSR Reject Time >= 6 Lines. Eiectronic - NO Flow-Through I NO Standard 
CLEC CLECObs Diffwnce 

M A  
#NlA 

#NlA 

.- : . . , ,  

.-;N&l. 
,,decor 
.Jan42 

I 95% wnhin 72 hours OR-246.2342 I 7, On Time LSR Reject 2= 6 Lines - Electron#c. No Flow-Through I 
ICLEC lCLECObs kMfwence 

Nov41 I XNIAI I 

CLEC ::. c ~ ~ c . 0 6 ~  Dm-nce'; 
#NlA 
#NlA 
M A  

Nov-01 
Decor 
Jan-02 

I 95% within 96 hours 
cLEC cLECobs Difference 

M I A  
M I A  
#NIA 

OR-249-2342 

Nov-01 
DeC-01 
Jan-02 

Average LSR Re'ect Time >= 6 LlneS. Fax NO Standard 
CLEC CLECObs Dmerence 

XNlA 
XNlA 
#NlA 
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This submetric is no longer reported. 
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w 7  
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Average LSRC Time c 6 Lines -0SO. Electronic . NO Flow-Through 

CLEC c ~ c o b s  omerence 
#NlA 
lNlA 
#NIA 
#NlA 

OR-143.2211 Average LSRC Time c 6 Lines .OS1 . Electronic .NO FiowThmugh 

CLEC CLECObS Dmerence 
Novo1 #NlA 
Demo1 #MA 
Jan42 M A  

- 

I Mar-021 #NIAI I I 

ICLEC JUEC Obs lDmerence 
I 

~CLEC l c~~cobs  Iomrence 

Feb-02 I #NlA( I 
Mar-021 #N/A I 

- 

NO Standard I 
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Nov-Ol 
D d i  
Jan42 
Feb-02 
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%On Time < 6 Lines -DSO. Electronic .No Fiow-Through I 95% Within 48 hours 
CLEC CLECObs DMerence 

W A  
lNlA 
#NlA 
M I A  

#NlA 

Nov-Ol 
DeMl 
Jan42 
Feb-02 
Mar-02 

I 95% Within 48 hours 

CLEC CLECObs Difference 
#NIA 
#NIA 
#NlA 
#NIA 
#NIA 

I 95% Within 48 hours OR-164-2213 I %On Time < 6 Lines -DS3 -Electronic -NO Flow-Through I 
ICLEC ICLECObs IDiffMenCP 

NOV-01 
De001 
Jan42 

90.91 

NO Standard 

CLEC CLEC Obs Dmerence 
tNlA 
lNlA 
#NIA 

95% within 48 hours OR-144-2214 X On Time LSRC c 6 Lines. Non DSO, DSI, OS3 - Electronic -No Flow-Through I I 
CLEC ., CLECObS DiffMenM) .~ 

Nov4l 90.91 11 .oo 4.09 ! 
~ 105.00 

100.00 

DecDl  '100.00 10.00 5.00 
J a M 2  90.91 11.00 4.09 
Feb02 100.00 10.00 5.00 

Mar-02 100.00 18.00 5.00 95.00 . - 
x _ _ _ ~  9000 

85 00 
N D J  F M  

. . *_ . CLEC _ _ _ ~  

Feb.02 I #NlAl I 
Mar-021 #N/AI 
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CLEC CLECObs Differenm 
M I A  
lNlA 
#N/A 
UNIA 
#NIA 

JCLEC ~CLEC obs loifference 

NO Standard OR4-05-2214 I ~verage LSRC Time >= 6 Liner - Non DSO, DSI, DSJ -Electronic .NO Flw-Through I I 
ICLEC ICLEC 

N W D  ' 50.00 
20.35 40.00 -1 I 
12.78 ! 30.00 

20.00 " 
~~ 

Mar-02 

~ 

- x  
- x .  10.00 

~ 0.00 
N D  J F M  ~ 

% On Time LSRC n 6  Liner -DSl -Electronic - NO Flow-Through I 95% within 72 h o w  OR-1-06J214 1 I 
ICLEC lCLECDbs jDifforencs 

NOW-07 
Decal  

#NIA 
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OR-147-2211 

Nov-Oi 
DW-07 
Jan42 

1 

~ w m g e  LSRC Time c 6 Lines Fax 
CLEC CLECObs Dmrwncs 

#NIA 
#NIA 
lNlA 

con,... 
95% within 72 hours 

Nov-Oi 
Dw-07 

~CLEC IcLECobs Dmrencs 
I #NIAI 
I #NIA( 

! 120.00 

80.00 
~ 60.00 

40.00 
20.00 ~ 

0.00 
N D J F M ~  

OR-107-2213 

Nov-01 
DeoOl 
Jan-02 

Nov-01 

Jan42 
r-1 
This submetric is no longer reported 

Average LSRC Time C 6 Liner -0S3- - Fax 

CLEC CLECObs Difference 
M I A  
#NlA 
#NIA 

This submetric is no longer reported. 

This Submetric is no longer reported. 
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OR-148-2210 %On Time LSRC < 6 Lines -DSO- - Fax I 95% Within 72 hours I 
CLEC CLECObs Difference 

Novo1 #MA 
Decof H A  
Jan42 M I A  

- 
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OR-148-2211 

Nor41 
DeC-01 
Jan42 

This submetric is no longer reported. 

Nov-01 Dec-01 Jan-02 
- 

CLEC ~ 1 ___ 

*f. On Time LSRC < 6 Liner -DSI.. Fax I 95% within 72 hours I 
CLEC CLECObs Dmmnce 

#N/A 
PNlA 
M I A  

No"41 
Dec-of 
Jan42 

I 95% Wbthin 72 hours 

CLEC CLECObs Dlffwence 
#MA 
#NIA 
YNlA 

This submetric if no longer reported. 

OR-148-2214 %On Time LSRC < 6 Lines. No" DSD, DSl. DS3 - Fax I 95% within 72 hours I 
CLEC CLECObS Dmerence .~ 

Nov-01 100.00 1.00 5.00 

Dec-Ol #NlA 
Jan42 #NlA 

120.00 
100.00 - 



Resale (Ordering) 

OR-149-2211 
. ,  . ,. .. , , ,,'i 

' .' , -Nov-Ol 

. ' .,Jan42 

,, ,. 
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I Average LSRC Time >= 6 Lines .DS1-. PaX 

CLEC '2 CLECO~S Difference 
#NIA 
#NlA 
XNlA 

L 

OR.149-2213 

Nov-01 
DBcoi  

I NO stanaam Averane LSRC Time >= 6 Liner -DSO.. Fax 

Average LSRC Time >= 6 Liner -DS3-. Fax 

CLEC lCLECOb5 lDnrWenC0 
#NlAl I 
M A 1  

This submetric is no longer reported 

OR-1-10-2210 
CLEC CLECObs OHference 

NOV-Ol #NlA 
DeC-01 #NlA 
Jen-02 dNlA 

This submetric is no longer npoded. 

r Jan421 #NIAl I I 

This submetric is no longer reported. 

I N 

This submetric is no longer repoRed. 
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OR.1-10.2211 

N O V M  

Dec41 
Jan42 
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I 95% Within 96 hours % On Time LSRC F 6 Lines D S I -  - Fax 

CLEC CLECObs DwrmMce 
#NIA 
#NlA 
#NlA 

OR-140-2213 

NOV-01 
DeC-01 
Jan42 

% On Time LSRC 2' 6 Lines -DS3-. Fax I 95% Within 96 houn 

CLEC CLECObs Difference 
#N/A 
#NlA 
#MA 

Nova1 
DeC-01 
J8M2 

This submetric is no longer reported 

I 95% Within 96 houn 
CLEC c~Ecobs DMmnce 

#NlA - 
#NlA 
H A  

No~ovOl 
ma7 
Jan42 
Feb-02 
Mar42 

.__.-__ 5.00 

0.00 
N D  J F M  

UEC . c ~ o b s  Difference 
18.74 
17.32 
15.65 
12.14 

X .  ...- -._. 
. X .  

.- 16.16 10.00 

,, . . I- . CLEC 
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011.244-2200 

Nov-01 

Decal 
Jam02 
C^. n.2 
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K On Time LSR Reled < 
CLEC CLECObs Difference 

100.00 21.00 
93.75 16.00 
96.43 28.00 1.43 

.A* "n I O  "" c. "" rr"-"z I lY"."Yl I1."I, "."- 
Mar-021 100.001 37.001 5.00 

I . . , .  Special SeNIces cont... .... . , , ,  

ct Timeliness cont.. . 
6 Lines. Electronic - NO Flow-Through I 95% within 48 houm 

5.00 
1.25 102.00 

QR nn 
100.00 . - - x r -  " " 

, 

~ 96.00 

Nov-01 
D e N l  
Jan02 

__- 
. - I-. CLEC - 

NO Standard 

- CLEC CLEC obs Difference ~~ 

#N/A 
M I A  1.00 

0.80 ~~~~~ ~_ ~~~ ~~. #NIA 

.~ 
~ 20.00 

0.00 
N D J  F M  

- - r - - C L E C :  
- 
~- 

This submetric is no longer reported. 
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Nov-01 
Decal 

J a d 2  
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%On Time LSR Rejen < 6 Line5 -Fax I 95% within 72 hours 

CLEC ’ CLEC.0br Dmerence ., 
! #NlA 

M I A  1.00 
XNlA 0.80 . ~ . _ _  

This submetric is no longer reporled. 

0.20 
0.00 

N D J 

..M.. CLEC 

“ I  I I 

I - 4 1  I ~ N I A ~  
Jan-02 I LNIA~ I 

This submetric is no longer reporled 

OR-2-10-2200 I a On Time LSR Reject ’16 Lines . Fax I 95% Within 96 hours I 
’ EC lCLECObs (DMonncs 

This submeln’c is no longer reported. 
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Nov.07 
D e 4 7  
Jan42 

Mar42 
Feb-02 
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% Rejects I NO Standard I 
CLEC CLECObs DHference ~ _ _ .  

24.46 13582.00 - 
24.01 10915.00 i 25.50 
24.92 12597.00 

~ 25.00 -~ 

23.52 12353.00 24.00 ---I 

.-. . .. 
%.. 

~ 24.50 -- . 
. ,  

24.26 11864.00 

I POTS I Special Services -Aggregate 

23.50 
! 23.00 

.- ~~ 

~~ 

-, 

OR4Q1.2000 

Nov.07 
Dec-ol 
Jan42 
Feb42 
Mar42 

I No Standard Completion Nolice - Average Response Time 

CLEC w ~ c o b s  Dmwence 
9.87 
3.44 ~ 12.00 
1.68 
3.57 
1.26 6.00 

Feb-021 94,591 10544.0Ol 4.41 
Mar421 91.071 11096.00) -3.93 

OR-4423000 

Nov-01 
Decal 
Jan-02 

97% by next business day at nwn (95% Feb. 2002) Completion Notice - % On Time 
CLEC c e c o b s  m r e n c e  

91.56 12006.00 5.44 
96.68 10145.00 4.32 98.00 
95.03 10675.00 -1.97 ~ 96.00 >--- 
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This metric is not in use in Virginia as Of Feb. 2002. 

N D J 
___ 
, . . x -  . C L Z ,  _-- 

~ 

N D J F M -- - . I-. CLEC ~ __ 

120.00 
100.00 *--- 1 

80.00 ' 
60.00 
40.00 

- 
I. % On Time I 

_- ____ 
97% by next buSineSS day at nwn (95% Feb. 2002) 

-- 2000 _ _ - ~  
0.00 

N D J  F M  

- - X -  - CLEC 
- 
____ 
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0.00 , ,  J 

~ 

N D J F M 

’. . x . .  CLEC -Verizon’! 

10.00 - I-- x.  

000 I I 
N D J F M 

I Jan42 I 97.141 4824  2.141 

This metric, is no longer repolled. 

I 
__1 *-. CLEC -Verizon ~ 

I 

%SOP to Bill Completion wlin 3 Business Days 95% in 3 Bus Days of SOP Cmpltn )OR449-2000 I 
__ - ______ 

I 
Nov-07 97.041 4727 1 2.04 ~ 

Dec-Ol 97.99) 38741 2.99 ~ 120.00 - ~ 

CLEC ,[CLEC Obs (Difference , 

100.00 --- . . . . . . . . . --z” __ 
80.00 
60.00 ! ~- 
40.00 
20.00 ~ ~ _ _ _ _  

0.00 J 1 
N D J ~ 

_-__ 
CLEC . . *_ . ____ - _~-- -  

*lo SOP to Provisioning Completion wlin 2 Bus Days 95% in 2 Bus Days of SOP Cmpltn OR-4-10-2000 I I 
__-_ - CLEC CLEC ODs __  Difference 

Nav-01 100.00 5371 5.00 
Dec-07 100.00 4193 5.00 120.00 
Jan-02 100.00 5032 5.00 100.00 

80.00 
60.00 

20.00 
0.00 

This metric is no longer reported. 

N D J 

- - x - .  CLEC 
~~ 

~~~ ~.~ 
~ ~~~ ~~ 
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- 
OR4-01-2000 
~, , i  ~' ~ ' 

. ;, -.NOVO? 
, ~ ' ~  .mi 
,', : J a M Z  

Feb-02 
Mar-02 
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Ye FiowThrOUgh -Total I NO Standard I 
72.87 12292.00 ! ! 

CLEC ' . - ' CLECObs Diff~ence 

78.93 9950.00 85.00 ! 

80.00 

! 

78.68 11666.00 
78.65 10918.00 
82.91 11281.00 

- 
WTS I Spacial Sarvlcw .Aggregate 

OR4 - Timeliness of Completion NDtificstion 
Wnt.. 

cont... 
OR-4-11-2000 I *I, SOP Comp Ord wlout a BCN and PCN wlin 3 Bus Days I Not more than 5% 

OR-502-2000 

NoV-01 
DBC-01 
Jan42 
Feb-02 
MX-02 

I 

0.40 
! 0.20. 

0.00 ~ 

N D J F M !  

--- 
'. . x . .  CLEC 

% Flow Through -Simple I NO Standard I 
WEC CLECObs Diffwencs 

73.03 12257.00 I 
79.16 9918.00 85.00 
78.82 11635.00 
78.80 10984.00 
83.46 11198.00 

! 

- - * - - C L E C ,  
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I 95 % o f  Order3 Without errDrS 

,~ 

~ 

,. , . , I  ;. CLEC . CLEC Obs Difference 
: NovOi- 97.21 430.00 2.21 

I.. . . .x 
1.86 ~ 100.00 

Jan02 91.04 491.00 5.96 95.00 
Feb-02 87.59 427.00 -7.41 90.00 
Mar42 85.50 400.00 -9.50 

Dec-oi 96.86 478.00 

* - x . .  . . . - 
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OR-842-2000 

,NovOi 
D@i 
Jan42 
Feb-02 
Mar-02 

N D  J F M  

y, ~ccuracy - opport~nilies (each field repolted sepantety) 
CLEC CLECObs DMerEnCO ______ 

99.70 468’1.00 
99.71 5435.00 100.00 

98.89 4580.00 
98.71 4654.00 

97.90 3755.00 

--.__ 98.50 



Resale (Ordering) 

99.0% OR+O1-2000 ./. Acknowledgement CompleteneSS 

CLEC , CLECObs Dmentnce 
Nov4i 100.00 7626.00 1.00 ~ 

~ 120.00 
100.00 

~- 

DecDi 100.00 5756.00 1.00 
Jan42 100.00 5815.00 1.00 

Feb-02 100.00 5442.00 1 .oo 
1.00 60.00 ~ Mar-02 100.00 5541.00 

Exhibit No: - 
Witness: Gilmour 
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I POTS I special Services. Agg-ate Cont.. 

OR-8 - Acknowledgement Timeliness 

99.20 
99.00 ~ 

N D J  F M !  
! 

. - x -  . CLEC ____ 

Feb. 2002. removed the exclusion Of unreadable filer sen1 by VZ 10 CLECS. 

OR-IO -Lost Order Trouble Tickets 
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OR-’1041-2000 

No&? 
Dec-01 
Jan42 

Exhibit No: __ 
Witness: Gilmour 
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Y. Lost Order Trouble Tickets 

CLEC CLEC Obs Difference 
6.67 180 
7.46 ..__ ____... --I-.. ._ 228 ~ 8.00 
6.30 460 ~ 6.00 L.--- 

This metric is no longer reported. 
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~CLEC I C L E C ~ ~ S  (Dmennce 

Exhibit ND: - 
Witness: GilmDUr 
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_- , 

I NEW METRlCSlSUBMETRlCS AS OF FEBRUARY 2002 DATA MONTH I 

OR413-2000 

N0"Ol 
Dec-01 
Jan02 
Feb-02 
Mar-02 

I 99% % Due Date to PCN within Five BuIines8 Days (POTSISpscial Sew Aggregate) 
CLEC CLEC obs Dmerence 

99.10 - 1 7 . -  

99.15 

99.05 
99.00 

~ 98.95 

99.10 10179.00 0.10 
98.91 10949.00 -0.09 

NovO7 

Feb02 

OR-4-14-2000 

Nov-01 
Dee01 
Jan-02 
Feb-02 
Mar-02 

! 
~ 0.80 ! 
I 1.00 

1 0.60 

95% % Due Date to BCN within Four Business Days (POTSISpecial Sew Aggregate) 

- CLEC CLEC Ob+ Difference -~ 
~ 

99.00 

~~ 

94.57 10544.00 -0.43 
98.03 11095.00 3.03 

I 95% OR412-2000 I % Due Date to PCN within Two Business Days (POTSISpecial Sew Aggregate) I 
ICLEC ICE( :ob* Difference 

98.50 

~ 98.00 
97.13 10949.00 2.13 97.50 

97.00 

96.50 - 

---. Feb-02 98.18 10179.00 

! , Note: Until July 1st. 2002, the measure is "% Due Date to PCN within Three Business Days". 

F M 

. . N. - CLEC 1 
r-- 

.- -- 

. . x . .  CLEC 
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ICLEC lCLECObs lDHference 

Exhibit No: - 
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I NEW METRlCSlSUBMl 

99% OR+I~-~OOO 1 y. oats to BCN within seven Business Days (POTSIS~W~I sew Aggregate) I 

NEW METRICS~SUBMETRICS . cont.. I 

! Note: Until July Ist, 2002, the measure is "% Due Date to BCN within Nine Business Days". 
F M 

464 
! 

r d  ' 99.85 
~ 99.80 

99.75 
99.70 
99.65 
99.60 
99.55 

'x- - 

F M ~ 
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Legend 

NA = NO Activity 

RQ =Reponed Quarteriy 
R3 = Run 3 times peryear 

TBD = Perfarmame metric is to be determined 
UD = Performance mettic is under development 
UR = Performance metric is under review 

EEL - DS1 EEL L w p  = 1-10 Loops: 10 Days 
= 11+ Loops: Negotiated 
= NO Facilities: ECCD + 10 Days 
= Facility Check: 72 Hours (In addition to 15 day intewai) 

EEL. DS3 EEL L w p  = 1-10 Loops: L w p  Facillty Availability Date + 15 Days 
= Ilt Lwps: Negotiated 
= NO Facilies: ECCD + 15 Days 
= Facility Check: 72 Hours (In addition to 15 day interval) 

IOF = FacilitieSAvailabie (Quantity 1.8): 15 days' 
= Facilities Available (Quantity >a): Negotiated 
= Facilties not available: Negotiated 
= Facilities Check: 72 Hours 

' PO-1-XX-ED1 = During the month of December there were 2 EnView ED1 failures. 

NEF = No Existing Functionality 

In accordance with the Guidelines. the transactions associated 
with these failures have been excluded from the performance resulis. On 

December 19. there was an EnView ED1 reject CSR transaction 
wilh a response time Of 4,294.966.47 seconds. it is excluded 
from the reponed CLEC Aggregate results for PO-1-01 Average 
Response Time-Rejected Query-EDI. In addition, from 6am 
to lopm On December 26.2001 and from 6am to l0:45am On December 27, 
2001, Wholesale PO-1-07 Average R e ~ p n s e  Time- Rejected Query-EDi 
transactions. were invalid due to a failure of the network 
connection horn Enview to ED1 and are excluded from the metric 
Calcuiation ( Indusion of these transactions would have produced 
a performance result of 677.95 for CLEC Aggregate PO-1-07 EDI.) 
A h .  due to the EnView ED1 network failure, wholesle data for EDi transactions 
for PO-I thru PO-1-06, PO-1-08, PO-1-09 metries were not available 
from Sam to lopm 00 December 26,2001 and from 6am to 10:45am 
on December 27,2001 


